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1. General Overview  
 

The world population is aging causing changes in the society as whole. According to the ‘Policies for 
Ageing Well with ICT of the European Commission’ (2016) one in three Europeans will be over 65 by 
2060. Aging is a global phenomenon with senior citizens representing an important and ever-growing 
part of our European population, economy and society.  Whereas many senior citizens enjoy good 
health, aging often brings difficulties preventing older citizens from accessing goods and services and 
living independently. Ensuring accessibility for all is both a question of fundamental rights and crucial 
to making the most of the potential that senior citizens have in social and economic terms.    
 
Adult learning provides:  

 A means of up skilling or re-skilling those affected by unemployment and age  
 An important contribution to social inclusion, active citizenship and personal development.   

ICT can help the vulnerable group of adults, the disadvantaged senior citizens, who are urging for a 
digital inclusion in the technological driven world, to stay healthy, independent and active at work or 
in their community.  
 
This document hence aims at providing policy makers, organizations and NGOs with evidence on the 
current scene of the senior citizens in Sweden.  
 

2. Definition of the target group at the National level and EU Level 
 

In SeniorsGoDigital the target group are disadvantaged senior citizens living in 5 different countries 
representing both geographical and cultural differences. The target group will be involved in a series 
of lifelong learning activities aiming to acquire essential digitals skills needed for the society and the 
labour market.   
 

The Europe 2020 strategy for smart, sustainable and inclusive growth acknowledges lifelong 
learning and skills development as key elements in response to the current economic crisis, to 
demographic aging and to the broader economic and social strategy of the EU.   
 

According to ‘Policies for Ageing Well with ICT of the European Commission’ (2016) ICT can help 
older people stay healthy, independent and active at work and their community as one in three 
Europeans will be over 65 by 2060. According to ‘The 2015 Ageing Report’ of the European 
Commission more people will be inactive with the passage of the years as the ratio of the employed 
seniors to the ‘inactive’ will shift from 4 to 1 today to 2 to 1 by 2060. Likewise within a 50 year period 
(2010-2060) the total EU government spending is expected to increase by 4.1 percentage points of 
GDP or by almost 20 per cent on pensions, healthcare, long-term care, education and unemployment 
benefits, while percentages for long-term care will double.   
 

Care needs to be hence more patient centred with ICT-products and services being integrated in the 
seniors’ private lives and professional care.    
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3. Demographic situation and trends with regards to senior citizens   
The share of the elderly (65+) in the 28 EU countires in 2016 was 19.2%. According to Eurostat in EU-
28 at the age of 65 men and women are expected to live 17.9 and 21.2 years respectively, of which 
9.4 of the years will be healthy ones. In 2016 nealry one third (32.1%) of the seniors were living alone 
and 9.5% of the elderly aged 65 to 74 years were economically active. In 2016 nearly half of the 
elderly used the internet at least once a week (45%).  
 
The following table presents seniors’ situation in Sweden against the EU-28 in 2016 based on 
Eurostat.  
 

  Sweden  EU-28  

Share of the elderly among the 
total population  

19.8%  19.2%  

Expected years to leave at the 
age of 65  

18.9 (females)  

21.5 (males)  

21.2 (females)  

17.9 (males)  

Heathy years to live at the age of 
65  

16.8 (females)  

15.7 (males)  

7.3 (females)  

8.4 (males)  

Percentage living alone  39%  17.6%  

Share of elderly who are 
economically active at 65-74  

16.1%  10.4%  

Share of the elderly who use the 
internet at least once a week  

80.4%  26%  

 
Table 1. Seniors’ situation in Sweden against the EU-28 in 2016  

 

The largest increase in population since 1861 

Statistics from SCB 2017-02-21 

By 2016, the number of people registered in Sweden increased by 144 136, and by the end of the 

year the population amounted to 9 995 153 persons. The number of men in Sweden passed 5 million 

during the year and at the end of the year 5,013,347, the number of women was 4,981,806 and is 

expected to pass the 5-million limit in the current year. By 2015, men became more than women for 

the first time and the trend in 2016 shows that men increase more than women. The distribution 

between men and women in Sweden was 50.2 percent and 49.8 percent respectively. 

During the year the population registered population increased by 144 136 people, of which 61 755 

were women and 82 381 men. This increase is 40 474 people more than the 2015 record-breaking 

population increase. Even the relative population increase, that is, the population increase in relation 

to the population in the country, is relatively high in 2016. Sweden's population increased by 1.46 

percent. To find a population increase that exceeds the 2016 relative population increase, we can 

look into historical statistics books 

back to the year 1861 when Sweden's population increased by 1.49 percent. 
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Relative annual population increase in prominence 1750-2016 

 

Sweden's population is increasing for two reasons. More people are born than dying, which means 

that the country had a natural population increase of 26,443 people. The main explanation for the 

large population increase, however, is that the number of immigrants was more than those who 

emigrated, which means that Sweden had an immigration surplus of 117 127 people. 

The importance of immigration for the population increase is increasing. Five years ago, 2012, the 

population increase was 70 percent of the immigration surplus. By 2016, the immigration surplus 

represented more than 80 percent of the population increase. The large increase in 2016 is explained 

by the fact that the number of immigrants was historically high, and in addition, emigration declined 

slightly, which made the immigration surplus extraordinary. 
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Birth and immigration surplus in 2012-2016: 

 

 
Immigration continues to increase (relevant for Sweden's perspective in the project) 

For the fifth consecutive year, the number of immigrants increased to Sweden. In total, 163,005 

immigrants immigrated in 2016, of which 71 859 and 91 146 were men. In 2016, the number of 

emigrants was 45 878, a decrease of 18 percent compared to 2015, of which 21,080 were women 

and 24,798 were men. 

 
Increase in both population and average age 
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By 2016, the remaining life expectancy at the age of 65 was 20.4 years for both sexes in total. It is 
almost two years more than in 2000. The average life expectancy has thus increased significantly 
among the elderly in the period 2000-2016. The chart shows that the number of years remaining has 
increased for all, regardless of education level. 

Women Years 

Men Years 

Years 
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However, there are clear differences between the groups. For the group of post-secondary 
education, the number of remaining years from the age of 65 was 23.2 years for women and 20.8 
years for men in 2016. For the group with only upper secondary education, the number of remaining 
years was 20.4 years for women and 18.1 years for men. The group of post-secondary education had 
barely 3 years higher remaining life expectancy at the age of 65 than the group with only upper 
secondary education. The difference between these two groups has varied between 2.1 years and 
2.7 years in the period 2000-2016. 

Between 2004-2006 and 2014-2016, the number of remaining years from the age of 65 has increased 
most for the group with post-secondary education, 0.9 years for women and 1.5 years for men. The 
increase was less for upper secondary education and the group of advanced education, about half a 
year for both groups among women and 1.1-1.2 years among men. In recent years, the group with 
post-secondary education has had a significant increase in the number of remaining years from the 
age of 65 than the other groups. The difference between the upper secondary and upper secondary 
education groups has been around one year for both sexes throughout the period 2000-2016. 

The calculation of remaining life expectancy after education level includes only persons born in 
Sweden. Information on the level of education is often missing for foreign born. Therefore, they have 
been excluded from the statistics. The life expectancy calculation is done with a levelling of deaths in 
the oldest age, 90 years and older 2000-2009 and 99 years and older 2010-2016. The equalization 
means that all education groups are assigned the same risk of death as domestic women and men in 
total in the country. The reason for the equalization is that there is no education level for all born in 
Sweden before 1911. 

4. Adult Learning Strategy at the National Level 

 Adult education is a statutory right, with priority on low-skilled adults. 

 Adult education consists of two types of schools: municipal adult education and special 

education for adults. The starting point for adult education must be the needs and prerequisites 

of the pupil.  

 We live in a fast-changing world with increased digitalization. The education should contribute to 

develop students’ digital skills, giving them the opportunity to live and work in a modern society, 

which makes it important for the education to develop parallel with society.  Staff in adult 

education needs to understand how digital tools and media can be used in learning to promote 

pupils' knowledge development.  

Focus on Digital Competence in the Curriculum 

The writings on digital skills have been clarified and reinforced in curricula, syllabuses, subject 

plans and graduation goals. The new writing will help children and students [also apply to 

seniors] develop their digital skills by getting: 

 Understanding how digitization affects the individual and society 

 Enhanced ability to use and understand digital systems and services. 

 Strengthened the ability to relate to media and information in a critical and responsible 

manner. 

 Strengthened the ability to solve problems and translate ideas into action creatively using 

digital tools. 

 

"Our task is to disseminate information about the latest education research and to share our 

knowledge of this operational area both in and outside Sweden. As part of this endeavour, we 

function as a national reference centre providing information about vocational education in Sweden, 
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other EU countries and countries in the EEA. The agency also serves as a national reference point for 

quality assurance work in vocational education. We are also responsible for the national councils of 

the vocational programmes of upper-secondary schools." 

 

 
 

6.  Provision of e-Services and e-Governance at the National Level (Public) 

The Swedish Parliament (Riksdagen) provides digital material in several languages and ”easy” 
Swedish for immigrants. Material includes information about Swedish citizenship, politics 
legislation, and laws. 

Other e-services: 

 Social security services 

 Tax authorities for declaring taxes 

 Banking: invoices, purchases, loans  

 E-commerce: buying, selling, comparing prices, marketing 

 Car services, tires, insurance, etc. 

 Infrastructure issues: Electricity, gas, energy, communication 
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7. Conclusion – Map digital skills based on survey findings   

The population in Sweden is aging. However, it seems that most (80%) of Swedish seniors use the 

Internet at least once a week. Sweden also ranks the highest in the Active Ageing Index. Due to the 

high number of online e-services which in many cases are primarily accessible online, Swedish 

citizens tend to “get used” to the digital part of citizenship. 

 On the other hand, a significant number of immigrants have problems to participate in active 

citizenship due to a combination of low levels of language skills in their new language (Swedish), low 

general ICT-skills and low education levels from their home countries. As a balance to this, Swedish 

adult education is a right without tuition fees for all Swedish Citizens.  

The National Board of Education has also revised the 

Curricula, with a strong focus on digital competencies in 

several courses. Based on this, we will focus on low-skilled 

immigrants taking part in adult education on a basic level. 

Retired native Swedish senior citizens could surely benefit 

from taking part in the project, but percentagewise, low 

skilled immigrants have more to gain. 

Through Seniors Go Digital, we will be able to map the needs 

of our low skilled immigrants, produce screening methods and 

create target group based teaching material and methods. We 

will also have the opportunity to test material and methods 

live, and create a “one stop support centre”, which will give 

immigrants and other low skilled adults the possibility to train 

ICT-skills. The up-skilling program will be “two-sided”.  

Firstly, implementing the national digital competencies described in the 

curricula, will focus on skills needed for the target group to study at Swedish 

adult education. Secondly, on-line guides and training will also help low 

skilled immigrants to actively take part in digital online and real-life 

citizenship. 

This is a requirement for integration in the Swedish society, following the 

trend in which more and more face to face services are shut down, being 

replaced by online services.   

 

A total number of 28 participants took part in the Swedish survey; 11 

females, 15 males and 2 preferring not to say. Their background is highly 

diverse regarding age, mother tongue, education level and work experience. The common factor for 

these people is that they have approximately the same level of language skills in Swedish (except 

those who are natives). Language skills in other languages are also highly diverse, often due to 

education level and country of birth. The challenge will therefore be to find common training 

material and methods. 

 

 

 

 

 

Sweden   

Retired   

University degree 1 

Self-employed   

University degree 1 

  

Studying   

No school background 1 

Primary school 2 

Secondary school 2 

University degree 9 

Upper secondary school 8 

Vocational education 1 

Working (employee)   

University degree 1 

Upper secondary school 2 

Sweden Summa 28 

Sweden   

Amharic 1 

Arabic 7 

Khmer 1 

Kurdish 1 

Philippine 1 

Russian 1 

Sahovska 1 

Somali 1 

Swedish 5 

Thai 1 

Tigrinyan 8 

Sum 28 
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Respondents Bulgaria Cyprus Greece Italy Sweden 

Totally 225 50 41 56 50 28 

I have access to my own computer or any digital device 29 58% 0 0% 1 2% 0 0% 0 0% 

I have access to my own computer/laptop 0 0% 35 85% 46 82% 22 44% 23 82% 

I have access to a computer (e.g., in my family, elderly 
house, library, friends) 14 28% 24 59% 1 2% 10 20% 6 21% 

I have my own personal mobile phone 25 50% 38 93% 8 14% 48 96% 22 79% 

I have access to mobile phone (e.g., in my family, 
elderly house, library, friends) 0 0% 23 56% 0 0% 0 0% 2 7% 

 

Regarding access, all participants have access to computers and most to their own cell phone. The 

most common accounts are Office 365 (which is the system the school is using), Youtube and 

Facebook. Notable about this is that only two participants claim to have access to e-mail. However, in 

Office 365 the whole Office program suite (Word etc.), Skype and Outlook e-mail are included. From 

this, the obvious conclusion is that more education/training is needed.  

           
Respondents Bulgaria Cyprus Greece Italy Sweden 

Totally 225 50 41 56 50 28 

I have no accounts 0 0% 0 0% 0 0% 0 0% 0 0% 

E-mail 10 20% 37 90% 47 84% 28 56% 2 7% 

Facebook 20 40% 32 78% 26 46% 23 46% 21 75% 

Viber 19 38% 26 63% 29 52% 2 4% 14 50% 

Whats app 1 2% 8 20% 9 16% 23 46% 15 54% 

Google+ 1 2% 7 17% 25 45% 29 58% 20 71% 

Office 365 3 6% 11 27% 13 23% 14 28% 23 82% 

Linked in 1 2% 9 22% 0 0% 0 0% 0 0% 

Skype 17 34% 22 54% 35 63% 6 12% 11 39% 

Twitter 1 2% 9 22% 6 11% 0 0% 5 18% 

Instagram 0 0% 0 0% 7 13% 1 2% 13 46% 

Youtube 13 26% 0 0% 29 52% 26 52% 22 79% 

When it comes to Information and Data Literacy the weakest points seem to be how to vote online, 
how to check the health insurance online and how to complete online forms (e.g. taxes). These are 
also answers that correlate with participants answers from other countries. 

In the area of digital content creation, the weakest points (which also correlate to answers from 
other countries) are the knowledge of how to set up a spreadsheet in Microsoft (or Mac) Excel, how 
to set up a presentation in Microsoft (or Mac) PowerPoint and how to create a website. 

Problem solving seems to be the most common area for all participating countries especially the 
knowledge of how to download and use apps to my mobile device or tablet, to choose the most 
appropriate technologies (device, tool, software) to solve problems, and how a computer or digital 
device is built.
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Survey Questionnaire 

Demographical data: 
*Required 

 
 

1. Country of origin * 

Mark only one oval. 
 

Bulgaria 
Cyprus 
Greece 
Italy 
Sweden 
Other: 

 

 
2. Country of current residence * 

Mark only one oval. 
 

Bulgaria 
Cyprus 
Greece 
Italy 
Sweden 
Other: 

 

 
3. Age * 

 
4. Gender * 

Mark only one oval. 
 

Female 
 

Male 
 

Prefer not to say 
 

 
5. Social status * 

Mark only one oval. 
 

 Retired 

 Working (employee) 

 Self-employed 

 Unemployed  

 Studying 

 Other:  

 

6. Education * 

Mark only one oval. 
 

 No school background 

 Primary school  

 Secondary school  

 Vocational education  

 University degree 

 Other: 



13 
This project has been funded with support from the European Commission. This communication 
reflects the views only of the author, and the Commission cannot be held responsible for any 
use which may be made of the information contained therein. 
Submission Number: 2017-1-SE01-KA204-034538 

 
7. Specialisation/expertise * 

Mark only one oval. 

 Academic experience 

 Engineering  

 Manual work  

 Services  

 Finance 

 Health Care 

 Other:  

 
8. Mother tounge * 

Mark only one oval. 

 Bulgarian  

 Greek 

 Italian 

 Swedish 

 Other: 
 
9. What other languages do you speak? 

Also mention level of skills according to the scale:   

Beginner   Good   Very Good   Fluent 
 
 

10. What kind of technology do you have access to * 

Tick all that apply. 
 I have access my own computer or any digital device  

 I have my own personal mobile phone 

 I have access to a computer (e.g., in my family, elderly house, library, friends) 

 I have access to mobile phone (e.g., in my family, elderly house, library, friends) 

 I have no access 

 

11. If you have access to a cell phone what functions and applications can you use? 
 sms 

 whatsApp 

 photo 

 video 

 games 

 other 

 

12. If you have access to a computer/laptop what accounts do you use? * 

Tick all that apply.  
 I have no accounts 

 e-mail 

 Facebook  

 Viber  

 Whats app  

 Google+ 

 Office 365 

 Linked in 

 Skype 

 Twitter  

 Instagram 

 Youtube 

 Other: 
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Digital Competences Framework  

Please indicate the current state of your knowledge 
 

 

Items fully agree 
rather 
agree 

neutral 
rather 

disagree 
fully 

disagree 
 

Information and Data Literacy  
 

I know how to find information online ○ ○ ○ ○ ○ 

I know how to filter information online ○ ○ ○ ○ ○ 

I know how to manage information 
online (store, send/receive) 

     

I know how to access the Internet  ○ ○ ○ ○ ○ 

I know how to print/scan documents  ○ ○ ○ ○ ○ 

I know how to complete online forms 
(e.g. pay taxes) 

○ ○ ○ ○ ○ 

I know how to do online banking (e.g 
pay bills) 

○ ○ ○ ○ ○ 

I know how to vote online   ○ ○ ○ ○ ○ 

I know how to check my health 
insurance online  

○ ○ ○ ○ ○ 
 

Digital Content Creation  
 

I know how to download/upload 
documents  

○ ○ ○ ○ ○ 

I know how to create/delete/rename a 
folder or file  

○ ○ ○ ○ ○ 

I know how to set up a text in Microsoft 
(or Mac) Word  

○ ○ ○ ○ ○ 

I know how to set up a spreadsheet in 
Microsoft (or Mac) Excel 

○ ○ ○ ○ ○ 

I know how to set up a presentation in 
Microsoft (or Mac) PowerPoint 

○ ○ ○ ○ ○ 

I know how to compose, send/receive 
e-mails 

○ ○ ○ ○ ○ 

I know how to shop online (e.g. ticket 
master, eBay, Amazon) 

○ ○ ○ ○ ○ 

I know how to create a video using 
software tools such as Moviemaker or 
others  

○ ○ ○ ○ ○ 

I know how to create a website   ○ ○ ○ ○ ○ 

I know how to design a logo    ○ ○ ○ ○ ○ 

I have some basic programming skills    ○ ○ ○ ○ ○ 

I am able to access a number of public 
and private digital services (Engaging in 
online citizenship)     

○ ○ ○ ○ ○ 
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Communication and Collaboration  

 

I know how to use social media  ○ ○ ○ ○ ○ 

I know how to share media (pictures, 
video, files) with my friends. 

○ ○ ○ ○ ○ 

I know how to chat with my friends. ○ ○ ○ ○ ○ 

I know how to add/remove friends  ○ ○ ○ ○ ○ 

I am able to do a phone or video call on 
the computer or any digital device. 

○ ○ ○ ○ ○ 

I know how to write a comment on a 
blog, website or forum  

○ ○ ○ ○ ○ 
 

Safety 
 

I know how to create strong and unique 
passwords  

○ ○ ○ ○ ○ 

I know what things can share or not 
online  

○ ○ ○ ○ ○ 

I know how to shop safely and securely 
online (e.g. checking reviews)  

○ ○ ○ ○ ○ 

I know how to surf securely online  ○ ○ ○ ○ ○ 

I know how to identify potentially 
harmful spam emails   

○ ○ ○ ○ ○ 
 

Problem Solving  
 

I know how to turn on and off my 
computer or any digital device 

○ ○ ○ ○ ○ 

I know how to connect to WIFI network  ○ ○ ○ ○ ○ 

I am able to find help for problem 
solving and trouble shooting  

○ ○ ○ ○ ○ 

I know how to download and use apps 
to my mobile device or tablet   

○ ○ ○ ○ ○ 

I know how to choose the most 
appropriate technologies (device, tool, 
software) to solve problems   

○ ○ ○ ○ ○ 

I know how a computer or digital 
device is built  

○ ○ ○ ○ ○ 
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Personal needs and preferences  
Please answer the following questions 

 

 

For what particular purposes do you use the computer or any digital device and why?  
Please name your 3 most important purposes 
 
 
 
 
What type of computer skills training do you prefer and why? 
 
1. Face to Face 
2. Online   
3. Other 
 
 
 
Write three difficulties that you will expect to find during the computer skills training? 
 
 
 
 
 
 
 
 
 
 

 

 

 


