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INTRODUCTION
SENIORS GO DIGITAL project is co-funded by the Erasmus+ Programme of the European Union, Key
Action 2: Strategic Partnerships for adult education. The consortium of the SENIORS GO DIGITAL
project proposes to join the efforts to offer innovative, targeted and high quality lifelong learning
opportunities to senior citizens for the acquisition of digital skills, which will support in a systemic way
active aging, access, social inclusion, participation and personal development though the use of the
digitalized learning eco-system to be developed, as well as through the e-services, e-governance, eparticipation and e-communication provided in each partner country.
The Seniors GoDigital project aims:


To offer opportunities to re-skill or up-skill their digital competences to become active citizens
and socially included in the digital world in order to guarantee their activeness, social presence,
e-access, e-participation and personal development.



To design, implement, monitor and evaluate a TOOL KIT that will re-skill or up-skill seniors’
digital competences to become active citizens and socially included in the digital world.



To pilot-test the ‘SENIORS DIGITAL ONE STOP SUPPORT CENTRES in partner countries, both
online and in-house that will offer various opportunities for training.

The most important results during the project and on its completion are related to the setting up and
pilot-testing of the SENIORS' DIGITAL SUPPORT CENTRES in the form of on-line and in-house ONE STOP
CENTRE. These CENTRES will offer a wide range of services (training, mentoring and guidance) on
specific days of the week and will be supported by VOLUNTEERS experts in different fields.

Other results are:
1. The COMPLETE TOOL KIT for organisations to develop, implement and monitor strategies, and
digitally oriented learning pathway opportunities for supporting disadvantaged seniors (marginalised,
refugees, retired, unemployed, migrants, low-skilled, low-qualified etc.) to acquire or upgrade their
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digital skills to meet the needs of the digital world and the labour market, in order to fight social
exclusion, marginalisation and isolation.

2. A DIGITAL UP-SKILLING PROGRAMME (offered on-line and in-house) for disadvantaged seniors
accompanied with a LEARNING PACK supported by the seniors' digital framework and data from the
survey based on their needs.

3. The complete ‘DIGITAL EDUCATIONAL PACK' especially designed to meet the physical, mental and
scientific needs of senior citizens that will include the: Digital Competence Framework, On-line/onpaper Visual Step-By-Step Digital Guides, Strategic campaign, petition for Digital Active Aging in
support of the value of EU Agenda for Adult Learning – part of the EU Active Aging week.

4. The DYNAMIC and INTERACTIVE E-TOOL, built oF evidence-based data to support the digital upskilling of adults to meet the needs of the labour market. The e-tool will record adults' data taken from
the self- assessment (i.e. stocktaking-audit) and at the same generate relevant data that will evaluate
their skills against benchmarks and indicators as set in the DIGITALFRAMEWORK developed. Through a
multi-level assessment system ranging from SELF-ASSESSMENT, MENTORING and EXTERNALASSESSMENT for validation purposes following a mechanism widely used the Open Badges, thus
complying with the 2016 EC Recommendation for the SKILLS QUARANTEE.

The main results of the project can be found on the project website: http://seniorsgodigital.eu/

TARGET GROUPS
Direct direct group:

Indirect target group:

Adult 60+ (seniors) retired,

Adult educators and related

unemployed, marginalized, in

organisations in the field of

rural

adult education such as NGOs,

areas,

with

few

opportunities, low-skilled etc.

VET centres etc.
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CONCEPTUAL FRAMEWORK ON ACTIVE AGING IN THE DIGITAL ERA
ACTIVE AGEING AND SENIORS IN THE DIGITAL ERA: EU AND NATIONAL PERSPECTIVE
At the beginning of the project a primary and secondary researches were conducted. As a result
partners conducted 5 national research reports, in order to identify the seniors’ profiles and needs in
relation to the current scene in each partner country. In addition, it was developed one comparative
report with the main findings. Explore and download the researches and learn about seniors needs in
the field of ICT in the following countries:
National research reports

Here you can find the comparative report for

Bulgaria

adult learning opportunities for digital active

Cyprus

in each country as well as infographics defining

Greece

the gaps, needs and challenges seniors are

Italy

facing in today’s digital era.

Sweden

DIGITAL COMPETENCE FRAMEWORK FOR ACTIVE
The ‘Digital Competence Framework for Active’ of SeniorsGoDigital is divided into 5 MODULES (i.e.
Information and Data Literacy, Communication & Collaboration, Safety, Digital Content Creation,
Computer

Basics

and

Problem

Solving).

Each

Module

covers

a

specific

set

of

knowledge/skills/competences/attitudes to be acquired by the seniors. Each MODULE comprises of
several aspects (TOPICS) which are analysed in more detail in order to the framework of each Digital
Competence to be fully explained.
In order to ensure consistency and compatibility between the above Digital Competences, as well as
compliance with the European Recommendations, the 5 categories were combined together with the
categories used in the SeniorsGoDigital survey which introduced more practical perspective in the
digital acquisition of seniors.
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DIGITAL COMPETENCE FRAMEWORKS FOR EACH MODULE

Module 1 Information & Data Literacy
Module 2 Communication and Collaboration
Module 3 Digital Content Creation
Module 4 Safety
Module 5 Problem Solving
Module 6 E-Services
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GUIDELINES FOR THE IMPLEMENTATION, MONITORING AND EVALUATION
OF THE DIGITAL UP-SKILLING PROGRAMME AND INCLUSIVE ACTIVITIES
ROAD MAP FOR ORGANISATION OF A TRAINING PROGRAMME
A well structured training programme has many positive aspects and benefits for the learners. When
done properly, the training can make learners more efficient and lead to a happier, more satisfied and
engaged life.

Creating and organizing an effective training program includes consistent stages, in order to make sure
that everything will be covered. This way some common problems during the organization of a training
(like not identifying the purpose of the training at the beginning, not enough time during the training
due to weak time management or including too much information and etc.) can be avoided.

Every successful training program begins with a plan, which can be used as a road map to help with
organisation of an effective training programme. One of the first things, which needs to be done is
identifying the topic or the theme of the training, as well as the expected learning outcomes. Use the
following system as a roadmap for a well structured training:

Determine the target group and their needs.
Before starting to organize a training, you need to identify the target group, to find out their needs and
what potential issues may raise during the training. Identifying the target audience and their profile –
for example, educational level, experience, motivation, needs, abilities - will help you create an
effective training plan.
Organizing a training session should take into account the principles of learning, more specifically, adult
learning principles. In doing so, you will optimize the training as a valuable experience for your
attendees. The seniors’ needs can be identified by a skills gap analysis based on a desktop survey for
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example. Once the seniors’ needs and the skills that they need to acquire are identified you can begin
planning the training program.

Identify learning objectives and learning outcomes
Learning objectives are a list of specific skills and knowledge the trainees should acquire when the
training is completed. Those objectives need to be clear and to be derived from the needs
assessment we mentioned above. It is better to have just 1 or 2 learning objectives for each
class. This way the senior students will not feel overwhelmed because of the huge amount of
information they will receive during the training.
When creating the objectives of the training you can use the S.M.A.R.T method. According to this
method the objectives should be:

SPECIFIC

MEASURABLE

ACHIEVABLE

RELEVANT

TIME-BOUND

Design and develop Teaching Materials
Once the needs of the trainees are clear and the objectives are set you can start developing the
teaching materials for the training programme. When creating the materials always keep in mind that
they need to comply with the learning objectives. They can fall into two categories:


materials for the trainers/mentors



materials for the learners

On one hand these materials can be used by the trainers and mentors as a guidance on what learners
should be taught. On the other hand the learners will be able to use the materials after the training
and reread the information when needed.
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During the training, educators may consider using the 5E Learning Model based on the constructivist
approach to learning. This method helps learners to gain new knowledge and meaning from
experiences. The 5 E's can be used with students of all ages, including adults and includes 5 phases of
learning:

Teaching techniques
The teaching material should be presented to the trainees the way they will feel engaged and the
information will be understandable and easy to reach.

The following techniques can be used during the training:
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Time management
Timing of the training is crucial for the success of the programme. Making a plan is the best way to see
how one session will go. Things like duration of the course, possible start and end time of the day,
tea/coffee breaks should be taken into account. Some topics or certain skills may take more time to
master than others, for that reason make sure that you plan some extra time to practice the new skills
and information.

Venue
After the training plan is ready, you should then think about the venue and how the room layout could
enhance it. The number of the trainees should also be taken into consideration when choosing a place
for the training. The venue should be suitable for the activities planned during the courses.
TRAINING ROOM LAYOUTS

U-shape – appropriate
for presentations and
discussions. The trainer
can
reach
every
participant easily.

Classroom – it is good for
big and small groups. It is
also very convenient for
the trainer because he/she
can engage with the
participants.
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IMPLEMENTATION OF THE TRAINING

Outline and schedule of on-line and in-house training in each partner country
The on-line and in-house training in each partner country is planned to be implemented between
September and November 2019. During the training will be used Teaching materials, which were
developed by partners within IO2. The training is divided into 5 specific modules, aiming to develop
trainees’ specific skills and knowledge in ICT. The Modules include:






Information and Data Literacy
Communication and Collaboration
Digital Content Creation
Safety
Computer Basics and Problem Solving

Depending on the exact needs of the participants each organisation can organise the following to
support disadvantaged seniors:
1. Have flexible hours for the training (i.e. intensive course, summer training, evening or
morning lessons) and organise short lessons.
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2. Organise attractive training that will maintain trainees’ interest, use of practical examples,
social media for communication and encouragement.
3. Provide stimuli and awards for participation and effort through the synergies to be
developed.
4. Promote their participation widely through social media, so that they are motivated to
continue

Assessment system
Before starting the training, senior students should take a self-assessment test in order to determine
the level of their knowledge in a particular module. After completion of the training the trainees will be
asked to take another, final test which will determine what they have learned during the training.
These 2 tests will be used as a progress monitoring system in order for the trainer to determine the
knowledge development of the trainees.

The quizzes for each module are available on the SENIORS GO DIGITAL e-platform. The final and the
self-assessment tests will be the same, including 10 questions. In order to pass the quiz successfully
and to earn a badge for gained competence, trainees need 60% success.
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SETTING UP SYNERGIES AND VOLUNTARY SUPPORT GROUPS - THE WAY
TOWARDS THE ONE STOP SUPPORT CENTRE FOR SENIORS
INITIATION-CREATION OF DIGITAL ACTIVE ONE STOP SUPPORT CENTRE AND
VOLUNTEERS
In today’s era technology can be used to link up generations, where young people can support older
learners to upgrade their digital and on-line competences. This can help build positive
intergenerational relationships and, young people can develop the skills and satisfaction of teaching an
older age group.

Each partner will take the initiative in cooperation with the Participants' Committee and the Expert
Advisory Group to set up the digital active support Group with volunteers who can provide help,
encouragement, support and guidance to seniors to participate in the training programme.

Often volunteers can be the face your organisation to the public when implementing activities. For that
reason, before joining the training program it is recommended that the organization conducts an
orientation in order to get acquainted with the nature of the training course, the materials to be used
during the training, the modules to be presented the methods and rules to be followed, etc. Volunteers
also need to be advised how to be most effective when working with seniors – to be patient, to speak
louder (if needed), to use simple explanations when it comes to technology, to avoid using difficult
terms.

How and where to find volunteers
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1. THROUGH DISSEMINATION MATERIAL


Using brochures and flyers, posters
and any other promotional materials
which will draw attention to the
activity. It’s possible to spread them in
different places, such as:
 Social media




in internet cafe or shops
at universities and schools
in public spaces, such as parks or
busy streets, in the gym, etc

Contents:
Choose the message you want to send
wisely in order to raise awareness and to
attract volunteers. Pay special attention to
the following:
 why it is interesting for volunteers
to participate to this project (improve
their pedagogic skills, gain new skills,
create new relation, be useful and etc.)
 testimonies of other volunteers and
elderly people involved in the project


photos



presentations



dates of next meetings



how to contact the organisation

2. MEDIA


Social media

 Post all necessary information about the
training programme on social media (what, when,
where, why). Use the project FB page and the
official web site, Instagram, Twitter and other social
media. Publish information on your official website.
 Additionally, do not forget to show what you
want to achieve: You could take photos of the
participating seniors and ask them about their
struggles and what they want to learn.
 Invite people to share your content. Don’t be
afraid to reach out to others with more followers to
ask them directly if they could share the
information
 Be available: whether you do it through a
facebook group or direct messages -create an easy
and fast way for potential volunteers to contact you
 Don’t neglect your social media once the
project started. Share the seniors’ progressand
achievements and the volunteers’ stories. This way
you can attract even more volunteers.
 Mass Media
 Advertising the initiative on television, radio,
newspapers, billboards, as well as neighborhood
newspapers, newsletters, and organizational
bulletins.
 Speak about the project. Be sure to mention
its positive effect on the seniors (e.g. a“success
story” from another organisation that has done the
project) and the positiveimpact of volunteering.
 Provide an easy way to contact your
organisation. Make it clear that you are
currentlylooking for volunteers.
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3. SPREAD THE WORD

4. LINK THE PROJECT WITH LOCAL
ORGANISATIONS



Encourage the seniors participating
in your course and volunteers you
already found



Contact the local volunteer center or any
other center which is working with
volunteers.



Ask family and friends to volunteer.





Ask your friends and family to be
volunteers

Organise a workshop / Promote the
programme at schools, senior centers,
career fairs, and other venues or events



Ask other organisations that have an
objective similar to “Seniors Go Digital” to
help you.



Use current volunteers – if your
organisation
is
working
with
volunteers now you may involve
them to support seniors during the
development of their digital skills.

Creating a network of volunteers who will be involved in the digital
programme
In order to attract people who will do voluntary service and be part of the ONE STOP SUPPORT CENTRE
afterwards, it is important that these people associate your organisation with value to the community.

Here are some ideas how to involve volunteers to encourage and support seniors to participate in the
programme.


Setting up a cybercafé for elderly people where volunteers to help new and current users to
connect with their friends, family and relatives using social media. The classes could be done
through Skype and email, so that seniors can practice their skills. Volunteers can also guide
seniors how to find information they are interested in online, to read news, to do shopping
online, accessing services and etc.
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Creating an Internet Café for seniors. Volunteers will teach elderly people how to better use
PCs, their smartphones, laptops and other devices. Often one of the most common problems
faced by seniors is loneliness. Creating an Internet café where seniors can meet and talk, and
using technology as a bonus is a great and effective alternative for those who are looking for
companionship. Especially when their children and grandchildren live in other city or country.

Set up the ONE STOP SUPPORT CENTRE
The most important results to be expected during the project and on its completion are related to the
setting up and pilot-testing of the SENIORS' DIGITAL SUPPORT CENTRES in the form of on-line and inhouse ONE STOP SUPPORT CENTRE. The CENTRES that will be pilot-tested will offer a wide range of
services (training, mentoring and guidance) on specific days of the week and will be supported by
VOLUNTEERS experts in different fields based on synergies/partnerships to be created through the
MEMORANDUM OF COMMITMENT FOR SENIORS' DIGITAL ACTIVE .

How to set up a SENIORS' DIGITAL SUPPORT CENTRE
1. Find a place

2. Set a date

3. Be prepared for every
meeting

In local universities or schools
(many of them have classrooms
with computers thatare free in the
afternoon)
In local libraries
In an internet café or normal cafe
with available wifi (ask them for a
discount)
If there are no or not enough
computers you can ask volunteers
to bring their laptop with them.
In the premises of the partner
organisation
Use the project web platform
Make sure that the venue has all
necessary devices required for the
training (computers, projector,
printer, USB, CDs, and etc.)

Ask your volunteers that are

Prepare flyers to give them to

interested in helping with the

passers

ONE STEP CENTREwhat time

Prepare

is convenient for them.

posters to let new volunteers

Find out, how often they

find

would be able to help.

yourselfvisible

Find a regular date that works

Set up workshops + classes of

for most of the people (e.g.

interest to senior citizens

you

one

and

or

to

several

make

every second and4th Tuesday
afternoon in the month, twice
a week, every day)

18 | P a g e

Organise thematic workshops on different topics related to upgrading seniors’ digital skills. For
example:
Backups

 on your computer

 with cloud

“Online-banking”

explaining the advantages of online-banking and how it works

Travel thanks to

 how to use comparative websites

internet
“Smartphone-day”

Entertainment

“Make a photo

 with external
hard drive

 how to book a hotel
train/bus/flight

 Seniors

their

 Volunteers can present apps

smartphones and discuss possible

that are especially useful for

problems they are experiencing.

elderly people

can

bring

 ways of entertainment such as

 the volunteers can get the

streaming series and on online

chance to present some game,

games areexplained

movie, series they are enjoying

 If seniors have pictures or videos of an event that is important to them

book or short

(birthday, vacation, wedding anniversary) they can bring them and work

movie”

with their mentors/volunteers in order to create a memory book with
photos or short movie and maybe even surprise their loved ones with it.

“Pinterest”

 Knowing seniors’ hobbies and what they are passionate about, volunteers
can dedicate one class on how to use Pinterest, show recipes, DIYinstructions, decorating ideas, gardening, traveling and etc.

“Budgeting”

 Volunteers/ mentors can explain basic excel and, if needed, how to use it
to keep track of their budget.
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“Making a
presentation”

 Volunteering with seniors
can

be

an

rewarding
Often

 seniors can take



in the end

extremely

their own pictures

they give a short

experience.

and edit them for

presentation,

presentation

improving their

through

the

volunteering young people

confidence

develop close relationships

andpresentation

with people they spend

skills

time with. In order to get
to know each other better
all

participants

may

be

asked to prepare a short
presentation
PowerPoint

using
about

topic

they are passionate about.
*“Smartphone-day” – apps for seniors (e.g.these:https://www.lifehack.org/447838/10-helpful-apps-for-senior-citizens)
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CAMPAIGN AND PETITION
Promotional campaign and petition are 2 very essential components when it comes to organizing an
event, workshop or a training programme. This will help the training organization to raise awareness
and attract participation of seniors and volunteers to be active or passive supporters of the training
programme. Both the campaign and the petition aims to support of the EU Agenda for AL, for the
promotion of Active Digital Aging, the benefits and value through the use of social media, tv, radio,
newspapers, leaflets, posters etc.
In order to reach and attract your target group, few templates, materials, letters to organisations and
possible participants are provided below:

1. Promotional campaign using email:
We are happy to inform you that on <starting date> <organisation name> will start a FREE Computer Science course for
seniors, with duration <number of weeks/months>. The course will provide information and materials for the following
modules:






Information and data literacy
Digital Content Creation
Problem Solving
Communication and collaboration
Safety

All teaching materials will be also available online through our learning platform: http://seniorsgodigital.iit.demokritos.gr,
which allows all registered to have full access to the materials, forums, chats and etc. both in classroom and at home.
After the completion of the training programme each participant will receive a certificate of achievement.
COURSE PROGRAM DETAILS:
Date <starting date>
Duration of the training
This course begins on < date> and involves approximately <number of hours> of participation over the course of <number of
weeks>.
Time: <starting hour> to <ending hour>
Location <venue, address>
For registration, please contact me at <email address> to leave your contact details and be listed.

We are looking forward to your participation!

Info /contact
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2. Promotional campaign using leaflets:
 Leaflet for the project
 Leaflet for promoting the training programme

3. Campaign Petition using Facebook
Seniors Go Digital – Petition
Dear friends and supporters
The consortium of Seniors Go Digital invites you to support its efforts and sign the petition through liking this
post. The aims of the project are:


To offer opportunities to re-skill or up-skill their digital competences to become active citizens and
socially included in the digital world in order to guarantee their activeness, social presence, e-access, eparticipation and personal development.



To design, implement, monitor and evaluate a TOOL KIT that will re-skill or up-skill seniors’ digital
competences to become active citizens and socially included in the digital world.



To pilot-test the ‘SENIORS DIGITAL ONE STOP SUPPORT CENTRES

Together, the consortium partners from Bulgaria, Cyprus, Greece, Italy and Sweden have developed an online
platform which help seniors to improve their digital skills. The platform is all free to use and provides upskilling
in the areas of Communication and Collaboration, Safety, Problem solving, Information and Data Literacy and
Digital Content Creation.

By the way, why not take part yourself and see if you can earn the badges and certify your own digital skills.
Project website

Upskilling platform

https://seniorsgodigital.eu/

http://seniorsgodigital.iit.demokritos.gr/
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TEACHING MATERIALS AND GUIDES FOR DIGITAL AND LANGUAGE
ACQUISITION
Module 1: Information and Data Literacy
This module aims to educate low digitally skilled seniors about how to find and filter online data. It also
provides information on how to store and organize selected information and data. The module
provides training in skills like evaluation the reliability of online data, choosing proper storage devices
and online storage cloud services. Additionally, skills like using and organizing information in chosen
devices and services will be developed. It is important to combine the ability to search and find data
with the skill of how organize it, to be able to use (and reuse) data when needed. Through the use of
more correct, reliable and accessible online data, seniors will become more efficient at work and be
able to participate more in online citizenship.

Module 2: Communication and Collaboration
This module aims to introduce low skilled seniors to the social media and how to work with it in order
to have an active social life. Basic skills on how to communicate via different social media will be
gained. In addition, knowledge about the social media security will be given; it will be defined terms
like online citizenship, accounts, email, and cyber bullying.

Module 3: Digital Content Creation
General Description: The purpose of this module is to provide the seniors the basic knowledge of the
use of the most used software that are part of Microsoft Office (Word, Excel, PowerPoint) and to
manage pictures and videos, organizing into folder and editing files for basic modifications using simple
software like MS Paint.
These software are useful both for professional use and for personal use, this module will give
competences about how to create documents like composing a greeting card, calculate and plot charts
about home expenses and create a presentation with family pictures and music.

23 | P a g e

Module 4: Online Safety
This module aims to educate low digital skilled seniors about the basic Internet safety, the importance
of information and its protection as well as on important principles on retention and data privacy and
threats on personal security. Additionally, essential skills like using passwords, using firewalls and
wireless networks will be developed. It is important to know what cybercrime and malware is and how
to protect computers, networks and personal information from it. Safe browsing of the internet
through secure browsers and identifying ordinary and wireless security types will be imparted as well
as further communication security issues related to the use of email and social networks. The module
aims at supporting low digital skilled seniors to develop awareness about the dangers of thoughtless
use of the Internet and social media websites.

Module 5: Problem Solving
This module aims to educate seniors on how to use computers and peripheral devices and also how to
solve computer related problems. More specifically, and bearing in mind that this project addresses
digitally low-skilled seniors, this module aims to help seniors to get started with computers. In this
context, seniors will learn how to operate a computer and how to work with the Windows Operating
System (basic knowledge). Moreover, they will be taught how to connect to the Internet and how to
use web browsers. Finally, they will be informed about some basic computer problems that may occur
and simple suggested solutions.

Module 6: eServices
This additional module aims to provide information of services via Internet, whereby a valid
transaction of payment is possible.
Each partner organisation has created a manual which presents a step-by-step guide on how to
execute online payments provided by the public and the private sector (i.e. tax payment, claim of social
insurance, payment of utility bills, health appointments etc.)
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ECO-SYSTEM - ON-LINE ENVIRONMENT
E - PLATFORM
INFORMATION ABOUT THE PLATFORM
The SeniorsGoDigital e-learning platform provides five (5) courses in five (5) different languages (25
courses in total). The courses consist of an optional Self-Assessment Quiz, e-Books and a mandatory
Final-Assessment Quiz. Upon studying of the e-Books and successful completion of the FinalAssessment Quiz (above 60% grade), users can earn a Badge for each module that proves their abilities.
It is necessary for a user to sign up, login and be enrolled in the courses in order to have access to the
courses material and assessment quizzes.

 SeniorsGoDigital e-platform Manual
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GOOD EXAMPLES AND PRACTICES FROM SIMILAR PROGRAMMES
In the following table can be found good examples of similar free training programmes in each partner
countries. These examples can offer support other organisation during the preparation stage of the
programme, avoid pitfalls etc.

GOOD EXAMPLES AND BEST PRACTICES FOR SIMILAR PROGRAMMES

Country

Title

Link to the programme

Italy

Computer Science courses https://www.portalecorsi.com/cerca-corsi-difor aged people

informatica%20per%20anziani

Computer science courses http://www.bolognacomputer.it/corsi-di-informatica-perfor the elderly

la-terza-eta.htm

Computer literacy for the http://www.azimut-onlus.org/alfabetizzazione-informaticaelderly
Basic

anziani/
computer

science https://corsi.sinervis.com/corsi-di-informatica-di-base-la-

courses for the elderly

terza-età

Computer Literacy Course https://www.acliroma.it/al-via-il-nuovo-corso-di-

Country

for the Elderly

alfabetizzazione-informatica-per-anziani/

Title

Link to the programme

Slowlearning – making

https://slowlearning.eu/

Greece

Digital

World

easy

for

elders
CAPTAIN: Smart home

https://www.captain-eu.org

ACTIVAGE

http://www.activageproject.eu

Όλοι μαζί μπορούμε και https://www.glyfada.gr/index.php/home/blog_details/3513
στη γνώση
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https://www.kifissia.gr/el/blog/πρόσκληση-εκδήλωσης-

Όλοι μαζί μπορούμε

ενδιαφέροντος-συμμετοχής-στα-τμήματα-μάθησης-του-

και στη γνώση

κέντρου-διά-βίου-μάθησης-0

Νέες Τεχνολογίες στην

http://www.alimos.gov.gr/πληροφοριεσ-για-συμμετοχη-

Τρίτη Ηλικία

στα-τμηματ/
https://www.kifissia.gr/el/blog/πρόσκληση-εκδήλωσης-

Νέες Τεχνολογίες στην

ενδιαφέροντος-συμμετοχής-στα-τμήματα-μάθησης-του-

Τρίτη Ηλικία
Country
Bulgaria

κέντρου-διά-βίου-μάθησης-0

Title

Link to the programme
https://itstep.bg/events/course-digital-skills-for-seniors

Digital literacy for seniors

ICT Training for Adults 60+ http://lll.mon.bg/uploaded_files/obuchenie_po_ikt_
at

“Nikola

Regional

Vranchev” smolyan.pdf
Library,

in

Smolyan
https://www.a1.bg/internet-for-all-55
Free training course for ICT
“Internet for everybody:
55+”

https://blog.a1.bg/2020/01/14/elderly-people-internet/

https://media.a1.bg/newsite2018/private/img/banners
/2019/September/Internet-for-all/A1_Senior_
InterNetForAll_Timetable_A5_4p_004.pdf

Free trainings for seniors

https://www.bloombergtv.bg/novini/2016-1209/bezplatno-it-obuchenie-za-vazrastni-v-balgariya
http://znanie-bg.org/%d0%bf%d1%80%d0%be%d0%b5%

Free courses for computer
literacy for adults

d0%ba%d1%82%d0%b8-%d0%b8%d0%b8%d0%bd%d0%
b8%d1%86%d0%b8%d0%b0%d1%82%d0%b8%d0%
b2%d0%b8/%d0%b4%d0%b0%d1%80%d0%b8%d1%87%d0%b0%d1%81-2/
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Countries

Title

Link to the programme

Cyprus
Cyprus

Third

Age https://www.ctaobservatory.org/

Observatory
Social Cultural Club

http://www.enorasis.org/EN_mainpage.htm

Cyprus third age

https://c3a-cyprus.org/

Bi Communal Choir for https://choirforpeace.weebly.com/
Peace

Multipurpose

centre

of http://www.nicosia.org.cy/el-

Nicosia -eldery people

GR/municipality/multipurp

http://paphos3rdage.org/

ose-centre/elderlypeople/Paphos 3rd age

Countries

Title

Link to the programme

Sweden
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MONITORING AND EVALUATION
CASE STUDIES ANALYSIS
These templates will be used by the training organisation after the training in order to monitor the
progress of the skills acquisition, as well as templates for the questionnaires, case studies analysis of 2
participants. In addition, the template for the evaluation report to be done after the completion of the
programme will be prepared.
 Case study analysis
 Evaluation report
 Evaluation of the in-house training
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QUESTIONNAIRE FOR EVALUATION OF THE IN-HOUSE TRAINING

Seniors Go Digital Survey
Please, you answer the following questions giving a rating from 1 (worst) to 4 (best) for each of the
proposed questions.
The survey is anonymous and its data will be studied in an aggregate way to improve the Seniors Go
Digital platform and the training services associated with it.

Digital Platform

Evaluation

Equipment present in the classroom

1❏ 2❏ 3❏ 4❏

Accessibility of the classroom

1❏ 2❏ 3❏ 4❏

Teachers expertise

1❏ 2❏ 3❏ 4❏

Simplicity of the registration procedure to the platform

1❏ 2❏ 3❏ 4❏

Simplicity of access (login) of the platform

1❏ 2❏ 3❏ 4❏

Simplicity of use of the platform

1❏ 2❏ 3❏ 4❏

Simplicity of searching for the contents of educational modules

1❏ 2❏ 3❏ 4❏

Clarity of the contents of the teaching modules

1❏ 2❏ 3❏ 4❏

Usefulness of the contents of the didactic modules

1❏ 2❏ 3❏ 4❏

Clarity of assessmentquizzes

1❏ 2❏ 3❏ 4❏

Simplicity of use of assessmentquizzes

1❏ 2❏ 3❏ 4❏
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ANNEXES

32 | P a g e

Annexes 1: Checklist for the Course Creator and the Educator concerning the Teaching Material and
equipment used

CHECKLIST
Teaching Material

During the training

Actions

Checklist

Actions

Checklist

Actions

Checklist

☐

Seniors need to be

☐

The screen needs to

☐

Avoid

fluorescent

colours in the text.

Practical

able to adjust the

be large. Preferable

brightness

and

flat-screen

of

the

inches).

need

to

contrast

(17

display.
Avoid blues and greens.

☐

Seniors

☐

have the ability to

able to adjust the

adjust the cursor

brightness

blink

contrast

speed

and

width.
The colour of the text

☐

must be different from
its

background.

Seniors need to be

Avoid

☐

and
of

the

display.
fluorescent

☐

colours in the text.

Increase the size of

☐

the icons and font

Also

size of the text.

colours used to convey
information

on

diagrams, maps, and
other types of images
must

be

distinguishable.
Clicking

and

tapping

controls must be large

☐

Avoid
greens.

blues

and

☐

Seniors

need

to

☐

have the ability to

enough for people to

adjust the cursor

activate them.

blink

speed

and
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width.
It is better the text to

☐

The colour of the
text

specific

different from its

SoundSentry, which

background.

Also

helps seniors with

to

reduced vision to

concentration

their
and

memory.

colours

used

be

Microsoft provides

be to the point and
for

must

☐

users

convey information

with

☐

the

see system sounds.

on diagrams, maps,
and other types of
images

must

be

distinguishable.
It is better not to use

☐

Microsoft provides

large blocks of bold and

users

with

underlined text as it

SoundSentry.

☐

the

Provide adjustable

☐

chairs.

makes difficult for the
seniors to read it and to
comprehend it.
Use static menu instead
of

fly-out/pull

☐

down

Microsoft provides
users

menus.

with

☐

the

Eye

Tracking

instead

StickyKeys.

of

☐

using

mouse

and

keyboard.
It

is

better

pop-up

☐

windows to show the

Microsoft provides

☐

the FilterKeys.

Replace

mouse

☐

with trackball.

entire text.
Within the text, it is

☐

Clicking and tapping

☐

☐

On-screen

important for senior to

controls must

be

keyboards provide

be given previous/next

large

for

an

links

people to activate

standard

them.

modified keyboard

to

navigation.

assist

enough

image

of

a
or
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on the computer
screen.
It is easy for seniors not

☐

to have ‘double clicks’.

Seniors need classes

☐

Microsoft provides

to be small and of

users

with

manageable length

StickyKeys.

☐

the

(two hours, with a
break in between).
The size of the text is

☐

best to be 12-14pt.

Due

to

their

reduced

☐

short

Microsoft provides

☐

the FilterKeys.

memory, they need
lots of repetition,
questions

to

determine the level
of

retention

and

hands-on practice.
It is best to use a sans

☐

serif font.

Seniors need time

☐

Explaining

the

to understand the

advantages

of

new information, to

participating

this

process

course

how

and

to

assimilate concepts.

and

☐

they can use this
new knowledge in
practice.

Avoid

text

in

all

☐

capitals.

Avoiding

overly

☐

Match seniors with

complex sentences

a class that will help

and jargon. Clear

them but not be

layout and design.

stressful for them.

Content

must

☐

be

easy for seniors.
Use

increased

line

☐

It is better the text

☐

Use

static

menu

☐
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spacing.

to be to the point

instead

and specific for their

out/pull

concentration

menus.

and

of

flydown

memory.
It is better the text to

☐

It is better not to

☐

It is better pop-up

be written dark on light

use large blocks of

windows to show

background.

bold and underlined

the entire text

☐

text as it makes
difficult

for

the

seniors to read it
and to comprehend
it.
Avoid

horizontal

☐

scrolling.

☐

☐

☐

☐

☐

☐

horizontal

☐

☐

Any links should be

☐

☐

Use

static

instead

menu

of

out/pull

flydown

menus.
Any links should be

☐

It is better pop-up

blue and underlined in

windows to show

order

the entire text.

to

be

easily

identified.
Provide

captions

for

☐

videos and images.

Within the text, it is
important for senior
to

be

given

previous/next links
to assist navigation.
Ensure

links

change

☐

colour after visit.
Use

short

sentences

and paragraphs.

Avoid
scrolling.

☐

blue and underlined
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in order to be easily
identified.
☐

Use short sentences

☐

☐

and paragraphs.
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Annexes 2: Checklist for the educator concerning the training

CHECKLIST FOR ADULT EDUCATORS
Before the training

During the training

Actions

Checklist

Actions

Checklist

Establish participants' experience and

☐

Speak loudly, clearly and use

☐

life level and readiness to learn new

simple terminology.

things.
Treat

seniors

as

persons

with

☐

intelligence and ability to learn.

Proper lighting and maintain a
comfortable

temperature

☐

will

enhance seniors learning.
Before starting any course, adult

☐

educators need to make suggestions

Environmental noises need to be

☐

reduced.

how this course will improve their life.
The teaching materials need to be

☐

suitable to seniors’ abilities.

Have a break when the seniors feel

☐

tired or stressed.
☐

Break topics into small parts.

☐

Break topics into small parts.

☐

Provide feedback on every step.

☐

Provide feedback on every step.

☐

Avoid examinations or challenges

☐

It will be helpful for seniors to have
practice times before or after each
class in order to consolidate the
knowledge.

as this will create stress for seniors.
Avoid examinations or challenges as

☐

this will create stress for seniors.

Change computer terminology in

☐

terms that make sense to seniors
such as instruct seniors to locate
the pictures rather than the icon.

Change computer terminology in terms
that make sense to seniors such as
instruct seniors to locate the pictures

☐

Encourage

seniors

to

ask

☐

questions.
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rather than the icon.
Encourage seniors to ask questions.

☐

Older adults prefer and learn

☐

better when presented with singletheory courses.
Older adults prefer and learn better

☐

when presented with single-theory
courses.
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Annexes 3: Lessons plan

LESSONS PLAN TEMPLATE
Teacher:

Date:

Course:
Topic:
Lesson Title:
Level:

Beginners

Lesson Duration:

Lessons objectives:

Summary of activities:

Materials needed:

Type of Assessment:
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Leaflet, page 1

Leaflet, page 2

Annexes 4: List of participants

Erasmus+ SENIORS GO DIGITAL Promoting inclusive strategies for disadvantaged seniors 2017-1-SE01-KA204-034538
TRAINING MODULE:
ORGANISATION:
Day:
Date:
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N°
1
2
3
4
5
6
7
8
9
10

NAME AND SURNAME

EMAIL

SIGNATURE

Erasmus+ SENIORS GO DIGITAL Promoting inclusive strategies for disadvantaged seniors 2017-1-SE01-KA204-034538
TRAINING MODULE:
ORGANISATION:
Day:
Date:
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N°
11
12
13
14
15
16
17
18
19
20

NAME AND SURNAME

EMAIL

SIGNATURE

Erasmus+ SENIORS GO DIGITAL Promoting inclusive strategies for disadvantaged seniors 2017-1-SE01-KA204-034538
TRAINING MODULE:
ORGANISATION:
Day:
Date:
Venue:

Erasmus+ SENIORS GO DIGITAL Promoting inclusive strategies for disadvantaged seniors 2017-1-SE01-KA204-034538
TRAINING MODULE:
ORGANISATION:
Day:
Date:
Venue:

